Sophia O’Kane

sophia.gok@gmail.com | 210-421-7835 | phiagracefashion.com

EDUCATION

Kent State University Graduation: May 2024
Bachelor of Arts in Fashion Design

Bachelor of Science in Fashion Merchandising

Minor in Entrepreneurship GPA: 3.01
EXPERIENCE
Cookie Crew Member, Insomnia Cookies — Kent, OH September 2023 - May 2024

e Greetl guests, help customers understand menu items, and give each customer a warm experience
e  Bake and serve cookies, scoop ice cream, package delivery orders, and maintain cleanliness of the bakery
3D Design Intern, Fit:match — Remote Posilion June 2023 - August 2023
e  C(reate and resize patterns, drape garments on avatars, and create prints and graphics
e  Utilize programs such as Clo3D and Daz Studio to work alongside the 3D Design and Marketing teams on various 3D
projects
Fashion Illustrator Intern, Jet Noire — Remote Position January 2023 - June 2023
e  Draftillustrations and work with founder to create a digital lookbook for collections
e  C(reate digital flats and mockups using appropriate software and techniques
Sales Associale, Soma Intimates - San Antonio, TX May 2021 - July 2021, January 2023
e  Implemented the “Most Amazing Personal Service” standards & principles to collaborate with store team and create
a seamless customer service experience
e  Greeted customers, handled merchandise, and operated register at checkout
Fashion Merchandising Intern, Dress For Success Austin — Austin, TX June 2022 - August 2022
e  Manage donations by sorting, purging, and organizing the inventory
e  Style clients in professional clothing and curate clothing packages for clients
e  Train volunteers on inventory management and working with clients
Associate, Marshalls - Kent, OH October 2021 - May 2022, October 2022 - December 2022
e  Prepare merchandise for the sales floor, construct & manage displays, and maintain organization through store
recovery
e Support a positive store culture through interaction with other employees and customers
Shopper, Shipt - San Antonio, TX & Kent, OH July 2020 — August 2022
e  Acceptorders quickly, shop groceries efficiently, and deliver orders on time & safely
e  Communicate with customers about unavailable items, add-ons, and current location
Shop Owner, Elsy - San Anlonio, TX April 2020 - August 2021
e  Manage incoming orders, hand-make products, and package & ship orders
e  Adverlise produclts using social media & original photography to connect with consumers
e  Build relationships with customers by answering questions/concerns timely & professionally

Cashier, Walmart - San Antonio, TX June 2019 - September 2019
o  Assisted customers with checkout & bagging items and organized isles while reshelving returned items to correct
locations
Sandwich Artist, Subway - San Antonio, TX January 2018 - July 2018
e  Prepared food, maintained a clean work & service environment, and engaged politely with customers & team
members
AWARDS & SCHOLARSHIPS
Kent State University President’s Achievement Award 2020 - 2024
Oscar Ritchie Memorial Scholarship 2020 — 2024
Charles Kleibacker Endowed Design Scholarship 2024
Don Witkowski Fashion Merchandising Endowed Scholarship 2023
Charles and Betsy Mangin Endowed Fashion Scholarship for International Study 2022
Northeast Ohio Community Education Foundation Scholarship 2021
SKILLS

Design: Croquis, Flats, Pattern Making, Hand/Machine Construction, Digital Illustration
Merchandising: Planning/Buying, Sales-Retail, Visual Merchandising, Marketing
Technical: Microsoft Office Suite, Adobe Suite, Clo 3D, Instagram, TikTok
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